2018 PROGRAM
OVERVIEW AND ADMINISTRATION

KEEP PACE WITH THE PROFESSION

INTRODUCTION:
THE ART OF NURSING
ELIZABETH SCALA, MSN/MBA, RN
As a nursing exec, you understand how important it is to maintain quality
standards and reach your organizational strategic objectives. One of your
institution’s biggest goals is likely related to nursing engagement and retention, which can be a challenge with nurse burnout at an all-time high.
In this classic study on nurse staffing and patient mortality published in the
Journal of the American Medical Association, Linda Aiken and colleagues reported that “Forty percent of hospital nurses have burnout levels that exceed the
norms for health care workers. Job dissatisfaction among hospital nurses is 4
times greater than the average for all US workers, and 1 in 5 hospital nurses
report that they intend to leave their current jobs within a year.”
That’s why we’ve created The Art of Nursing, an educational program that
supports your nurses in achieving their professional goals of continued learning and development. The event is held annually during Nurse’s Week, which
enables you to appreciate your staff in a meaningful way. We’ve designed the
event so it’s fun and easy for your nurses to participate and recieve CNE’s for
their participation! Nurses will receive practical strategies related to leadership and global trends, tools for improved communication and collaboration,
clinical cutting-edge topics, stress reducing tactics, and more!
Inside you will find past program statistics, feedback from participants, and
options for participation. As you review, if you have any questions or would
like clarification on the program, please don’t hesitate to reach out. We are
happy to answer your questions and look forward to partnering with you to
bring you, your staff, and your organization the BEST Nurse’s Week yet!
Thank you and enjoy the day,

-Elizabeth

Let’s return to the healing presence and patient-focused
practice that Florence Nightingale envisioned.
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OVERVIEW:
ART OF NURSING
AT A GLANCE
RESULTS: 2017 AON PROGRAM FEEDBACK
2017 program results based on the data from pre and post surveys
TESTOMONIALS: WHAT PARTICIPANTS ARE SAYING
Read testimonials from 2017 participants about their experience
with the Art of Nursing program
ONLINE PROGRAM ADMINISTRATION INFORMATION
Administration:
- Simple set-up
- Custom registration forms for your organization
- Easy to use interface
Reporting:
- AON team produced registration reports
- AON team tracked user progress
- CNEs administered by AON team
User Experience:
- Progress dashboard gives user completion updates
- Instant CNE certificates for full credit completions
Technical Support:
- All technical support is provided by AON team
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OVERVIEW: AON AT A GLANCE
LMS PROGRAM ADMINISTRATION INFORMATION
Administration:
- SCORM files created for your LMS system
- Custom registration forms for your organization
Reporting:
- AON team produced registration reports
- CNEs administered by AON team
User Experience:
- Online dashboard gives user completion updates
- Instant CNE certificates for full credit completions
Technical Support:
- Online technical support covered by the AON team
- LMS support is provided by the organization

Every nurse was drawn to
nursing because of a desire
to care, to serve, or to help.
—Christina Feist-Heilmeier, RN

“

“
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RESULTS:
2017 AON PROGRAM
FEEDBACK
How
you rate
the overall program?
How would you
ratewould
the overall
program?

HOW WOULD
YOU RATE
THE OVERALL
PROGRAM?
Excellent
Answer Options
Excellent
Good
Fair
Poor
Total

ExcellentFair Good
Good
Poor Fair

Poor

Response Count Response Percentage
261
78%
63
19%
8
2%
1
0%
333
100%

# of Additional Comments

290
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RESULTS : 2017 AON PROGRAM FEEDBACK
Did the program meet your expectations?

DID THE
PROGRAM
MEET YOUR
EXPECTATIONS?
Yes

No

Answer Options Response Count Response Percentage
Yes
328
98%
No
5
2%
Total
333
100%

Was the program well organized?

# of Additional Comments

271

WAS THE
PROGRAM
WELL
ORGANIZED?
Yes
Answer Options
Yes
No

No

Response Count Response Percentage
333
100%
0
0%
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RESULTS : 2017 AON PROGRAM FEEDBACK

COMPARISON OF PRE-EVENT
AND POST-EVENT SURVEY
SKILL RANKING
Comparison of Pre-Event and Post-Event Skill Ranking
10.00
9.00
8.00
7.00
6.00
5.00
4.00
3.00
2.00
1.00
0.00

Leadership Skills Communica?on Skills

Teamwork Skills

Pre-Event Ranking

Skill
Leadership Skills
Communication Skills
Teamwork Skills
Technology Skills
Self Care Skills **
# of Responses Pre-Event
# of Responses Post-Event

Technology Skills

Self Care Skills

Post-Event Ranking

Pre-Event Ranking Post-Event Ranking % Increase
6.92
7.46
8%
7.64
7.88
3%
8.58
8.75
2%
7.07
7.53
7%
7.11
7.04
-1%
402
208

** The self-care evaluation numbers show a downward trend and in response, the AON team reviewed participant’s post-evaluation comments
to shed additional light on the change. We found the comments helpful and
would like to share some of them with you on the following page.
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RESULTS : 2017 AON PROGRAM FEEDBACK

SELF-CARE SKILLS
PARTICIPANTS COMMENTS
The Art of Nursing reminds me why I love being a nurse and gives me the tools
to do what I love. I believe self-care is so important and without it I would not be
able to remain in health care.
Just what I needed. Loved the self-care presenters. We need to take care of ourselves!!!!
I liked the well diverse speakers and the holistic approach to self-care opportunities.
The Art of Nursing gave good examples of ways in which to make a difference in
your practice, in your self-care, and in your community. Speakers definitely knew
their subjects. References for each was helpful.
I really didn’t know what to expect, I thought the program would discuss nursing
practices but I was very pleasantly surprised when topics such as burnout and
self-care were covered.
The program helped me champion other nurses and address concerns within the
organization so that they recognize the need for self-care for nurses.
I received great ideas to help to promote self-care for nurses in high pressure
jobs.
I loved being able to complete this one video at a time as my schedule allowed. Although all speakers were interesting and engaging, I enjoyed Day Four the most,
as I am passionate about the need to advocate self-care among my peers.
It was a gentle reminder that we practice self-care for self-protection, not because we are selfish. This makes us better nurses, spouses, parents, children, and
human beings.
I learned a strategic approach to self-care.
This was a very good program for self-care.
I realized that self-care impacts me professionally.
I liked how a large portion of the program focused on personal self-care, such as
managing stress and ways to increase joy.
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COMPARISONChart
OF
PRE-EVENT
Title
AND POST-EVENT EMPLOYER
SATISFACTION RANKING
Chart Title
8.00
7.80
7.60
7.40
7.20
Pre-Event Ranking

7.00

Post-Event Ranking

6.80
6.60
6.40

employer.

6.20

I am
sa-sﬁed with
my about
My employer
aboutemployer
my My employer
appreciatesme
me asI receive
acknowledgement
My employerfrom
oﬀers the
me
My
employer
cares
my cares My
appreciates
a I receive
acknowledgement
My employer oﬀers me educa-onal
employer. development.
professional development.
as a nurse.
from thenursing
nursing leadership
at at
educa-onal
and career
professional
nurse.
leadership
my organiza-on.
and career advancement
advancement opportuni-es at
my organiza-on.
opportuni-es at work.
work.

Pre-Event Ranking

Post-Event Ranking

Questions
Pre-Event Ranking Post-Event Ranking % Increase
I am satisfied with my employer.
7.72
7.90
2%
My employer cares about my professional development.
7.66
7.74
1%
My employer appreciates me as a nurse.
7.45
7.59
2%
I receive acknowledgement from the nursing leadership at my organization.
6.84
7.13
4%
My employer offers me educational and career advancement opportunities at work.
7.51
7.72
3%
# of Responses Pre-Event
# of Responses Post-Event

393
201
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TESTIMONIALS:
WHAT PARTICIPANTS
ARE SAYING
2017 AON FEEDBACK
The knowledge obtained through The Art of Nursing is power. -Deb O.,
Massachusetts
Initially I saw the Art of Nursing program as a source of CE credits; a task to
be completed. However, I have to say that I really enjoyed the program and
the variety that it offered. It was a great reminder of all of the different things
of which nurses can be a part and the impact they can have! -Elizabeth Mihalik,
BSN, RN, CNOR
As a “seasoned” nurse I wondered about the relevance of the program content. I was an instant convert. Thank you… We have needed a platform like
this since before we even knew it. -Carolyn C., Nurse
I am glad that I was able to participate as a part of nursing week. It is good
to be exposed to ideas and concepts that I don’t normally come into contact
with. It is so easy, as a bedside nurse, to just put your head down and concentrate on what is in front of you, and ignore that which is all around you.
You have encouraged me to “lift my head” and I thank you. -Leslie Childers, RN,
ADN, BSN, CCRN, Nursing Supervisor-Neuro Trauma ICU, Greenville Health System
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TESTIMONIALS: WHAT PARTICIPANTS ARE SAYING
The Art of Nursing had empowering information that makes me want to make
a difference in my personal career as well as in my workplace. -Cassandra S.,
RN
I felt that the Art of Nursing program gave me some great information that I
had not previously been exposed to in my continuing education or work experience. -Angela Reel, RN, BSN, CCRN
This was my third year with the Art of Nursing Program and I already can’t
wait for next year. The speakers have tremendous value and I always take
away numerous suggestions to better myself personally and professionally.
-Donna Barnett, RN, Burlingame, California
The Art of Nursing is an easy way to enhance your nursing skills and keep up
with current and future trends in nursing. Every nurse has a responsibility to
be a leader, change maker, and set an example for those we care for. The Art
of Nursing gives nurses the knowledge, tools, and resources to fulfill our responsibilities. Thank you, Elizabeth, for an outstanding program. I am already
looking forward to 2018. -Laurie Laugeman, RN, BSN, HNB-BC
Just what I needed. Loved the self-care and joy presenters. We need to take
care of ourselves!!!! -Rhonda S., Washington
A very worthwhile course full of information that can be applied to all branches of nurses! -Rhonda Winner, RN, BSN, Home Hospice, Kaiser Permanente,
Redmond, Washington
The speakers were very knowledgeable about their topics of discussion and
gave a refreshing perspective of nursing as a whole. -Caitlin Sabino, RN, BSN,
Akron Children’s Hospital
Great program! It is wonderful to be able to complete this at your own pace!
Thank you! -Heather W., RN

THE ART OF NURSING | KEEP PACE WITH THE PROFESSION | ARTOFNURSING.COM

TESTIMONIALS: WHAT PARTICIPANTS ARE SAYING
I appreciated the opportunity to engage in the nursing practice curriculum in
the manner provided by the Art of Nursing. Much thanks! -Lillian K., Ohio
2017 Art of Nursing was GREAT! It was so focused on me as a nurse but also
a person!!! -Julia W., Pennsylvania
The Art of Nursing program gathered leaders in the nursing profession to
present thought provoking subjects on the care we are called to do. The care
of ourselves, fellow nurses, new nurses, more seasoned nurses, patients and
families. -Brittany Medlin, BSN, RN, Simpsonville, SC
I highly recommend The Art of Nursing Program, which presented a broad
array of topics, as well as being clinically relevant, regardless of your clinical
area of practice. -Margaret B., RN
I encourage everyone to download the Art of Nursing when your employer
offers it. It offers a variety of programs that you can listen to at home at your
own pace! -Joyce K., Pennsylvania
The Art of Nursing has made me think about my care and love of the profession, but also how I haven’t taken care of me. I will go forward knowing that
when I am healthy, so is my care of patients. -Lacey N., RN
The Art of Nursing program was one that hit close to home, in terms of presenting topics that were applicable to any nurse working in various roles and
positions. The program made me stop, look, and think about how I was performing at work with minimal sleep and how that affected my colleagues and
productivity. It also made me more aware of the impact that my colleagues
had on me and the work environment when they were not taking care of
themselves. There was so much to gain from the program. I walked away with
the thought of me not caring for myself for so long that I had to retrain myself
to take care of ME first in order that I could be more productive at caring for
others in my circle of family, friends, and colleagues. -Renee Maeweather-Reed
MSN, RN, NEA-BC
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TESTIMONIALS: WHAT PARTICIPANTS ARE SAYING
This is the second year this program has been offered on nurses week from
my employer. As a nurse, both RN and ARNP and many years of experience
and practice in the nursing profession within the US, Canada, and UK, - I have
found this program to be the most varied and topical to nursing I have come
across. It warms my heart to see how my profession is progressing within
the healthcare system both in clinical practice and globally within healthcare
organizations. My profession has come a long way in my lifetime. -Angela H.
Thank you for this program as it is prompting me to pursue my goals. -Karen
Enstrom, MN, RN
I enjoyed the variety of educational topics and the care that was expressed
for the field of nursing. It is evident that Elizabeth is passionate about encouraging and educating nurses in every specialty area to be their best, and to be
successful not only as nurses but in life. -Kathy, BSN, KV Healthcare-Ellensburg
I appreciated the variety of speakers with various backgrounds joining together to celebrate the Art of Nursing and give tips on self-care, realities of
the profession, and awareness of the benefits of self-care. -Patricia Carr, BSN,
RN-BC, PCCN, Mainline Health, Riddle Hospital
Thank you to Art of Nursing for a thorough thought provoking program that
showcased important topics and care of nurses in many facets of healthcare.
I enjoyed the program and look forward to further educational opportunities
in the future. -Melissa M., Illinois
I truly enjoyed the Art of Nursing Program. It was well organized, easy to
understand, and relevant to the nursing profession. I really appreciate the
reminder that we as nurses are scholars and using our voice and leadership
skills can affect change and improve outcomes for our patients. I also really
appreciated how easy this program was to access for the working nurse.
-Kimberly Potts RN, BSN, Consulting Nurse Services, Kaiser Permanente, Washington
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OPTION 1:
ONLINE PROGRAM
ADMINISTRATION
ONLINE PROGRAM OVERVIEW
The Art of Nursing (AON) online program administration is offered directly
on the artofnursing.com website. Organizations receive custom group registration forms, reporting, technical support, and program administration with
this option. Each participant will register through a custom group registration form then this form creates individual user access. Participants can then
login to participate in events and review the content throughout the program
time frame. Users are also provided with an individualized dashboard that
displays their progress as they move through the program. Once participants
complete their Art of Nursing experience, they will submit an overall program
evaluation and this will activate the CNE approval process. Individuals receiving the full nine CNE credits for the program will be awarded their certificate instantly through the web platform. Partial credit certificates will be
sent via email following the approval and certificate completion process.
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OPTION 1: ONLINE PROGRAM ADMINISTRATION

ADMINISTRATION
To setup the online program administration, organization representatives
will work directly with the AON tech support team to develop a custom registration form. Once this form is completed and approved, the AON team
will send a custom link that participants can access during the registration
process. Participants will then progress through the program at their own
pace and will receive a CNE certificate upon completion. Organization representatives will receive weekly registration reports during May, followed
by monthly registration reports during June, July, and August. After the program is complete, organization representatives will also receive a complete
report including registrations, participation, and CNE completions.

REPORTING
Reporting is simple with online AON program administration through the Art
of Nursing website. All progress and completion is tracked through the AON
online system. The tech team works directly with participants on any questions or concerns that arise, monitors organization/user progress, and processes CNE certificates internally on a weekly basis throughout the program.
Administrators are not required to assist in the weekly program reporting
process, but will receive overall progress reports via email.
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OPTION 1: ONLINE PROGRAM ADMINISTRATION

USER EXPERIENCE
Participants enjoy an easy-to-use platform through online program administration. Once the short registration is complete, users can view content,
start and stop videos, and save progress to return at a later point. Another
benefit of the online administration option is that users can access the program from any location with Internet access. Users can easily view progress
and access support when needed, leading to a smoother experience and more
CNE completions for your staff. During registration, users are also added to
the AON email reminder list. Emails will be sent directly to users to inform
them of upcoming dates and events throughout the program. Your organization is welcome to provide additional promotion internally, but with the
online platform, participants will be regularly (not too often) encouraged to
continue their progress with the AON program.

TECHNICAL SUPPORT
The AON team provides support for all content, CNE related, and technical questions during registration and the AON program. Prior to the
start of registration, organization representatives are required to test
their custom registration form and website access on the organization’s network. We also request that support@elizabethscala.com and
info@artofnursing.com are approved emails on your server network or firewall service. This will ensure that the AON website and emails will be accessible on your internal network.
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OPTION 2:
LMS/ SCORM
ADMINISTRATION
LMS PROGRAM OVERVIEW
The Art of Nursing LMS/SCORM program administration is offered through
your organization’s learning system. Organizations receive SCORM files, reporting, and program administration with this option. Each participant will
access the program content through the organization’s LMS. All interview
surveys will be linked to the AON website and will be completed through the
online platform. Once participants complete their Art of Nursing experience,
they will submit an overall program evaluation and this will activate the CNE
approval process. Individuals receiving the full nine CNE credits for the program will be awarded their certificate instantly through the web platform.
Partial credit certificates will be sent via email following the approval and
certificate completion process.
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OPTION 2: LMS/SCORM ADMINISTRATION

ADMINISTRATION
To setup the LMS/SCORM administration, organization representatives will
work directly with the AON tech support team to create the corresponding
file type for your organization’s LMS. Participants will then progress through
the program at their own pace and will receive a CNE certificate upon completion. Organization representatives will be able to review program registration through the learning system. The AON team will also track progress
and completions through the online platform. After the program is complete,
organization representatives will also receive a complete report including
registrations and CNE completions.

REPORTING
Reporting with LMS/SCORM administration will be completed through the
Art of Nursing website. The tech team will work directly with participants on
any questions or concerns that arise and process CNE certificates internally on a weekly basis throughout the program. Your organization’s LMS team
may be asked to assist with technical support for your LMS.
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OPTION 2: LMS/SCORM ADMINISTRATION

USER EXPERIENCE
Participants enjoy easy access to the AON program through the LMS/SCORM
program administration. The system will be familiar to your staff and friendly
to use. Users can view content, start and stop videos, and save progress to return at a later point. Since the program runs through your organization’s LMS,
communications about the program events and time-lines can be supported
by your organization. The Art of Nursing team will provide information and
promotional materials to the organization’s contact representative to support the program communication and promotion process. Users will also
register on the AON website to complete their surveys and requirements for
CNEs. When users register, they will also be added to the AON email list and
receive important updates about program events.

TECHNICAL SUPPORT
The AON team provides support for all content and CNE related questions
during the AON program. Prior to the start of registration, organization representatives and the LMS technical team are required to test and confirm the
functions of the SCORM files 6-8 weeks prior to the program launch. If your
organization would like to modify the structure of the AON program within
the AON program SCORM set-up, this can be discussed with the AON tech
team for an additional cost. We also request that the Art of Nursing website,
support@elizabethscala.com, and info@artofnursing.com are approved on
your server network or firewall service. This will ensure that the AON website and emails will be accessible on your internal network.
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READY TO JOIN
THE ART OF NURSING?
CONTACT ELIZABETH SCALA, MSN/MBA, RN
calendar: schedule an appointment with Elizabeth
email: support@elizabethscala.com
website: artofnursing.com

